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FULL FEATURE COMPLAINTS MANAGEMENT TO EFFECTIVELY MANAGE & RESOLVE INTERNAL,
EXTERNAL & ALL TYPES OF COMPLAINTS 
FULL INTEGRATION WITH MASTER DATA & KEY OPERATIONS IN MICROSOFT DYNAMICS
INCLUDING CAPA, SOP MANAGEMENT, RETURNS / RMA & CREDIT INVOICES 
WORK MORE EFFICIENTLY AND ELIMINATE MANUAL PROCESSES WITH STREAMLINED WORKFLOWS
ADVANCED REPORTING WITH POWER BI DASHBOARDS & WORKSPACES WITH KEY METRICS
HELPS IDENTIFY BUSINESS TRENDS & AREAS OF IMPROVEMENT
TRACK INVESTIGATIONS, POLICIES, LAWS & REGULATIONS, VENDOR CLAIMS, TASK
MANAGEMENT, AUDIT HISTORY, PRIORITY SETTING & PROGRESS MONITORING FOR COMPLAINTS
RESOLUTION 
TRACK ALL RELATED ATTACHMENTS, DOCUMENTS & DATA IN ONE PLACE
INTEGRATE WITH 3RD PARTY SYSTEMS AS REQUIRED & MORE..

COMPLAINTS
MANAGEMENT

CORRECTIVE
ACTION 
PREVENTIVE
ACTION (CAPA)

DEVIATIONS

ROBUST CAPA SOLUTION THAT HELPS YOU IDENTIFY, INVESTIGATE AND RESOLVE QUALITY &
COMPLIANCE ISSUES ACROSS VARIOUS INDUSTRIES
FULL INTEGRATION OF CAPA WITH OPERATIONS IN MICROSOFT DYNAMICS INCLUDING SOP
MANAGEMENT, COMPLAINTS MANAGEMENT, RETURNS AND CREDITS  
EASY CREATION AND TRACKING OF CAPA RECORDS
TASK ASSIGNMENT AND PROGRESS TRACKING FOR TEAM MEMBERS
PROBLEM STATEMENTS & ROOT CAUSE ANALYSIS (5-WHY'S / SIX SIGMA, FISHBONE ANALYSIS)
ADVANCED REPORTING WITH POWER BI DASHBOARDS & WORKSPACES WITH KEY METRICS
ENSURE COMPLIANCE WITH REGULATIONS SUCH AS CGMP, IATF WITH BUILT-IN ELECTRONIC
SIGNATURES 
TRACK ALL CAPA RELATED ATTACHMENTS, DOCUMENTS & DATA IN ONE PLACE &  MORE..

CREATE & MANAGE THE LIFECYCLE OF PLANNED & UNPLANNED DEVIATIONS BY CATEGORIES -
INCIDENTS, MAJOR OR MINOR 
FULL INTEGRATION WITH OPERATIONS IN MICROSOFT DYNAMICS INCLUDING CAPA, SOP &
COMPLAINTS MANAGEMENT, CONNECT WITH OTHER QUALITY MANAGEMENT TRANSACTIONS
ENSURE COMPLIANCE WITH REGULATIONS SUCH AS CGMP (FDA, 21 CFR PART 211, EU GMP, ICH) 
MANAGE TASKS, RISKS, TRACK INVESTIGATIONS & MORE..
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Drive continuous improvement & achieve TQM with industry-first 
fully integrated solution with Microsoft Dynamics 365 Finance & Supply Chain.

Hi-tech

Banking Financial

Retail

More

Chemicals Food & Beverage 

Aerospace

AutomotivePharmaceuticals

Electronics Discrete Manufacturing

cGMP, 21 CFR Part 11,
IATF16949 Compliance

Tangible Cost savings with an
embedded solution.

Eliminate 3rd party systems & 
 expensive customizations


